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Mpegucnoeue

1 NoOOroToOBNEH OTKpLITEIM AKLMOHEDHEIM ofWECTROM «BoapoccMincimit HayYHO-
HCCNEAOBATENLCKMA WHCTUTYT cepTihdueadmns (OAD «BHIMWC) Ha ocHope COBCTREHHOMD AYTEHTHYHOMD
NepeaBoaa Ha PYCCHMA AdkiK CTAHOANTE, YHAIAHHOTO B MyHKTE 4

2 BHECEH TexHM4ecHMM EOMWTETOM NO CcTaKdapThaadue THE 199 «TypucTCHWe YONyTi W yonymH
CPEACTE PAIMELEHWUAR

3 YTBEPWOEH W BBEOEH B NEWMCTBWE Mpukazom PenepansMors areMTCTBA N0 TEXHWYECKOMY
PErYNUpOBaHHID K MeTponorii o1 30 okrabpa 2014 r. Me 1457-cT

4 HacTOAWMA CTaHAapT ABNASTCA MOQWDHMUMPOBAHHEIM N0 OTHOWEHKID K MEXOYHADOOHOMY
cradnapty MCO 147852014 aTypWUCTCHWE MHPOPMALUMOHHER ODWCEL. TYPHCTCKAA MHDODMALMA W YCNYTI
npuena. Tpebosakuwas (IS0 14785:2014 «Tourist information offices — Tourist information and reception
services — Reguirementss) NyTem HaMEHEHWA COOBMKAHWA OTOBMbHLIX CTRYRTYPHED ANEMEHTOR, KOTODEIE
BeOSMNEHE BEPTHKANLHOR NAMWER, PacnonowEHHCR Ha NonAX 3Toro TekcTa. OpUrMHanbHsii TEKCT 3THX
CTPYETYDHEIX JMEMEHTOE NPAMEHEHHOMD MEMIVHADOOHOTD CTaHOAPTa W ODBLACHEHWA NDWYHH BHECEHHA
TEXHWYECKWE OTENOHEHWA NDHBE0aHL! B GONONHWTENEHOM NpUnoseniia 1A

HaumeHoBaHWe HACTOAWEro CTaHOapTa WAMEHEHD OTHOCHTENBEHO HAWMEHOBAHWA YKAZAHHOMD
MEXOYVHADOOHOID CTaHOapTa onAa NpHEEOeHnA B cooTeaeTcTBkn ¢ MOCT P 1.5—2012 {nogpaagen 3.5)

5 BBEJEH BNEFPELIE

Mpaguna NpUMEHBHUA HacmoaLeso cmandapma yomakoaneds @ FOCT P 1.0—2012 {paaden 8).
Mughopmayus off uaMeHaHuRx Kk HacmoAwesy cmakdapmy myfnukyemcs @ exezod oM (N0 COCIMOAKUK Ha
1 Avaaps mekyweso 2oda) ukghopMayuoMHoM yrazamans sHaluoHansibie crmandapmes, & oghuLuansssi
MEKCM UIMEHEeHLUD U MOADE8ok — 8 SNeMBCAYHOM URDODMALUOHHOM yrazamens «HayuoHak e
cmandapmeis. B cnpdae  [REpecMOMpa (3aMeHL] LAY omMessl  Hacmosweso  omawdapma
coomeemomaywes yasdomnenue Oydem omytnuxosano @ Gnuwalwes eemmycke UHHODMEYLOHHOZ0
yrazamena c«Hayuokansnse cmandapmers. Coomeemomeyiowan UHiDopMalyun, YeedomMnenue U makcmisl
LAIMELANNTICA MaKKe @ UnhopMayuokkol cucmenme ofWess NONLIOEAHUA = Ha OQULUansHoM calime
PedepansHoz0 ASHMCTIEE N0 MeXHUYECKOMY Pe2yNUpOEaNUl o Memponoauy &8 cemu Memepsem
(gast.ru)

© Cranpaptusdsopm, 2015

HAcTOAWKA CTAHLAPT HE MOMET BTk NOMHOCTRE WM YACTHYHO BOCDOMIBEOEH, THDAMHDORAH W
pacnpocTpaMed B KayecTee odMyWansHoro wvagadwA fes paspeweduA DegepansHoro aredTcTea no
TEXHW4ECKOMY PErYNHPOBAHMID W METRONOMAK



rOCT P 56197—2014
(MCO 14785:2014)

HALULWOHANBHBLIA CTAHOAPT POCCUACKONW ®EQEPALUUM

TYPUCTCKMA MHROPMALIMOHHBLIA LEHTP

TypucTckan MHhopMALMA K YCNYTH NpHema
TpeBoranua

Tourist informalion offices. Touresl information and receplion services. Requirements

Oata eeeneHdAn — 2015—09—01

1 OBnacTk NpUMEHEHHUA

HacToAwmi  CTaHOapT  yCTAHABNMEAET  MMHUMANGHEE  TpeGOBAHWA K KAYECTBY  YCIyr,
NPEOCCTABNAEMEDN MOCYRAPCTEEHHEIMA M YACTHEMA TYPHUCTCHMMM WHDOPMALMOHHEIMY LEHTpamMK noGoro
THNA W pasMepa ona Toro, YTobkl OHKM COOTEETCTEOBANM OMHISHWAM NOoTPeGHTENeA.

2 TepMHUHBI W ONpeaeneHus

B HacToAWeM CTEHOARTE NPHMEHEHE CIEAYIOLIKE TEDMUHE! C COOTRETCTRYHOLWIMMK ONDEOERSHUAMA:
2.1 TypMcTCKMA MHOopMaAUMOHHBEIA ueHTp (THL): Oprasusauqs, OTEETCTEBEHHAA 3a NPUem W
KOHCYNBTAUKA NOCETUTENEH (NoTpebuTanel), a TaKKe 3a peKnamMy yonyr, CEAIAHHBIX C TYDHIMOM.

MpumMmeadaHua:

1 TYPHCTCEMA HHDOPMBELUMOHHLA LEHTD TAKEE MOMET HEakBaTECR TypHCTCHMM MhdopraunonHeim Baopo (TE).

2 HacToRLWSe ONpEeOanaHne TAHEE NPHIMEHKMO K TYpUcToRe Gropo 2a pyDemom 1N 8 paznnmydHbl: Y48CTRY OQHOR
CTREHLL.

3 Pernama MoseT oCyWBcTENATEGR & NOMOLW LS Spowsop, BykneTos, NMCTOROK W 3NEKTROHHEIX CpanoTs.

4 Cra. AT (npuanoxedswne AL

2.2 nocetuTenk: MNoTpebuTens (KNWEMT, TYPMCT), KOTOPRIA O0palWaeTcA (MWHYHO WKW Opyramd
cnocoBamM) B TYDUCTCEUR MHODMALMOHHEIR LEHTE.

Mpumadaune - Cw JA2 (npunosednes IA)

3 MpepocTaBneHue ycnyr
3.1 Npuem noceTHTEneA

3.1.1 MecTononomeHWe W OOCTyN

HawGonee yoobGHoe MecTo pacnoncweqns OBLeKToR OaHHBE THNCE OOMKHO YCTAHABNWBATLCH B
COOTBETCTEWM C XADaKTEPUCTHEAMM NYHKTA HAIHAYEHWA, 3 TAKKe TREDoRaAHMAMK NoOCETHTENERA.

THL gomeH GoiTe PAcNonoMed B MECTaxX ¢ HAWSONbLLLMM NOTOKSM TYPHCTOR.

Mpumadanne— B onmoos yaobuex (NOgeoasuwur) MeCT BXOOAT YEHTPANEHES PAROHE ropooa. TYpHCToRME
OOCTONPAMBYHETENEHOCTH, MECTE NPpMOLITHR TRAHCNOPTA, A TAKKE DCHOBHLIG AOPAM MW MAMMCTDANY, BEOYLIWE K MECTY
HEIHEHEHHA.

TWL HeobxodMMo pajMelaTs TakkuM obpazomM, 4ToBsl ero Seno Nerko HalTW BHE 33BMCHMOCTH OT
WCNONB3YEMOTD TRAHCROPTHOMD CREaCTEA.

Heofxogwso opraHdaceate goctyn B THL noceTdTensasm © OrpaHdYdesHbMe  DUIMYeckimMiA
BOAMOMHOCTAMM.

Ooctyn B THL] ponwed BeiTe BecnnaTHsM.

TUL ponwed GeiTe ofoaHaved  yKAJATENsHEM  (MHHODMALWOHHBI, TPAGQWYECKAM]) 3HAKDM.
YHasaTenbHei IHaK Qomees GblTe CTUNWCTHYECKW BhlOBMHaHHLIM, 3 TANKE COOTRETCTEORATE TPeDoBaHMAM
ctangapTa MCO 7001,

Hanauwe odwuMansHoe
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THL, ponwen OeiTe oB0aHaYeH IHAKOM {CHMBONOM) = «ip, PAIMELLEHHEIM HA I0AHHAK UMK NEPED HHM,
B COOTEBETCTEMW C MECTHLIM JAK0HOOATENLCTROM (Hanpvmep, 3Hak wnu Dadsmep). Heobxooumo Tawke
YCTAHABNMBATE YKAIaTENsHER IHAK ANA MOTOUMENKCTOR, BENOCUNEOWCTOR | NEWEeX0008,

KapTel u Gpowiopet, wagadHdse TUL, QomsHsl Y8THS YEAILIBATE MECTO pacnonoseHkna THL.

30MBl ONA NApKoBKM WNW GnuanesawMe nnowagkn Ana ctoakkd oxono THL (npr Hanu«\n) 0omsHs
BT oboaHayeHkl.

3.1.2 Bpemna paBoTkl

TWL, ponwed ONpegendTe W JOKYMEHTANLHO YCTAHOBMTE rpadwk pabfoTk B COOTBETCTEMHM C©
KONMWYESCTEOM TYDHCTCHAX MEDONDHATAR W CEI0HOM.

Mpadwe paboTed gonsed BuiTe ykazad Wa exoge B TWL, a taicee Ha gockax obbABNEHME, Cxemax
Npoeafa, AaETOOTEETYMKAX, Bef-CcaiTe MEcTa HaIHaAYeHWA (BCNM 3TO BOIMOKHO) Wma  mobeim apyndam
cnocobom.

B Hepabodee pema THL gorsed npeaocTagnaTe MHQopMau D Ha Beb-caiTe MecTa Ha3HAYeHKA.

KoHTakTHEE HOMepa TenedoHOE NpM YPe3IBbYalHBX CHTYAUMAX J0MHHe! BbITe YHA3AHL TakHmM
obpazow, YTobkl WX YeTEo BN BUAHD TYPUCTAM MIBHE.

KapTa MecTHOCTH TAKKE OOMHKHE GbiTk BROHA CHADYHW NOMELUEHWA.

CNWMCoK MECT ONA HOYNEera ¢ TenedoHHEIMA HOMEDAMH A0NMEH DbiTe BROEH CHADYHM (C yNHUE), Tak
HE KAK 1 YEAIAHWA, TOE MOMHO NONYy4nTe TAKOA CIMCOR, BCNM 3TO BOIMOHHO.

CoofweHue aETOOTEETYHKA O0MKHD BbiTh KK MUHMMYM H3 OBYX A3LIKAX W JOMHHS NpegocTARNATE
HHopMmaywso o rpadkke paboTel KU ob anpece seb-caita (cm. 3.1.3).

3.1.3 HoHTaKTHaa uHopmMaumna

THUL, ofAzad YCTAHOBWTE, OOKYMEHTANLHO YTEEDOMTE W COODLMTE NEPCOHANY HOPMEl B OTHOLWEHMA
NpodrecCHOHANBHOND NOBEASHWA, ITHKETA U YNDABNEHAA NOCETHUTEMAMM.

MepcoHan Qon#HeH BeMALeTs NPOPecCHOHANEHD W NPedOCTABNATE KBANKPWLMPOBAHHLIG YCAYTK, 3
TakHe AeMOHCTPHPOBATE CBOS MOCTENPUMMCTED W TOTOBHOCTE K paboTe cnegdyowMy cnocobanum:

a) HAYHHATE PAIrCEOQD C NOCETUTENAMH C NPMBETCTEMHA,

b} npoRENATE TERNENHBOCTE,

C) MPORBMNATE BEXNMBOCTE W ApyMemnobne,

d}  YOenaTe NEPEOOYEDEAHOS BHUMAHWE PAGOTE C NOCETHTENEM, 3 HE A0MUHKCTRATHEHOA padoTe
MM peleHro Mobsix Apyrie 3agadq;

@)  YTOMHATE BONPOC NOCETUTENA, 4To0M NPEOOCTARMTE BMY MCHEPNEBAWMEA 0TEET;

fi  BEWNHBO NPOWATLCA.

Mepcoxan gomkes Sk NErKs YIHABAEM 33 CHET CNeUWansEHoN ooes s MK aHayxkos (Gedamukor).

THUU  wecbxoanmo BRBpATE W NOOQTEEDOWTE A3bKM, HEOTOPGIE NOHMMEKT W HA KOTOPLE
paIroBADWBAKT COTPYOHWMEM cnyxbbl NpHema, Ha KoTopeE nepeseded eef-calT W HA KOTOPLIX OTBEYAKT
ABRTOCTEETYMKA. BRIBOp RabIKOB OOMHEeH COOTEETCTEOBATE OXMOASMOMY NDOQIANG HHOCTPAHHLIX TYQRUCTOR
M DOMMEH BEMOYETE B 0a0A He MEHEE OOHOMD MEXOYHAPOOHOTD A3LKA.

Mpumewauus-—Nepoosan Qonsad N0 B0amosHocTd 00WATLEA © NOCETUTEMAMH HA R3LIKE, HKOTOPRER
BrbHpaET TYPHCT.

THWL, gomsed co3agaTte WHCTPYMEHT, KOTOPBIA Nozsondn Obl NOCETHTENAM ONDEQENWTE S3kIKW, Ha
KOTORBIN MOBOPMT KaM IR COTRYOHWE LEHTRE.

3.1.4 OBpaboTKa IBOHKOR W KOPPeCnOHOeHLIMK

Beem nocetutenam QomkHsl BT NpegocTaBNeHs YCNYTW oOUHAK0B0ro ypoBsHA ofcnykreanus BHe
JABACHUMOCTI OT TOMO, Kak oHM obpawanTtcs B TIALL migso unn QUCTaHLHOHHD.

HeobxoaMMo pEENamMUpoRaTE KOMTaKTHYIO HHdopMaudio THL npd noMolwd JoCTYNHeE — CpegcTs
CRAZMN.

THL wHeobxogrmo yoTasoBWTE npousaypy obpafoTid TeneoHHs 3BOHKOB. Takas npousaypa
OoMKHa CNpedendTe BpeMeHH:E WHTEDBaNk OT NepRorc 38cHEa W 00 Nepedadyd NUHWKH COTPYOHWEY na
yucna nepconana. Ecnu onpengnesibin nepuol BpeMEHH NPEBLILASTCA, TO HA NUHWM A0MKHO NPO3sy4aTe
coofuwerne, B koTopoM ByaeT CooDWEeHo © TOM, KaK euwe MoxHo ofpatiTeca B THL: yepea seb-cant unu
YEpE3 ANBKTPOHHYIO NOYTY, 3 Taike HeoSxogumo NpegocTABMTE TYDWUCTAM BOIMOMHOCTE OCTABMTE CROW
KOHTAKTHBIA TENEHOHHBLIR HoMED.

MpumMme4aHWwa:

1 Ecnw 370 B03MIKHD, HE TenShoHHbIE 3804 HEOBxo QMO OTEEYATE HE NOZOHEE 4ETEEQTON MYOKE, 8 IBOHKM
OOMHHLE NEpe0aBaTLEA COTRYAHMKY M3 4MCNa NepooHana B Tedaqwe 40 c

2 He peromMeHOyeTCH CTAEWTE Bhi3LIBAOWED A00HEHTA HE YOBDHAHME © MYILKANLEHEIM CONDOBOMOEHHEM HA
ONETENEHLE Neprod spemesd. Npd HeoBxX0WMOCTH, NPHOPHUTETHEIME BYO0YT CYKTATECR NOCETHTENW, ODPATHEILMECH
NirdHo, ocoBeHHD B criyyan, Korga 8 Gopo paboTaaT OguH COTRYOHME.
2
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Ecnu BhiZbIBAIOWMA ab0HENT CCTABNAET CEOM KOHTAKTHER TenedioHHENA HOMED HA aBTOOTBETYKMKE,
coTpyouuk THL nonsen nepelsoHnTe emy B Tededke 30 smve 8 pafodee apemA. Ecnik BelasiBakwmi
aboHeHT NOCTARNEH Ha yOepwaswe, HeolXOOWMO Nepyogvyeckld ofpalaTecA K HEMy NWYMO0 AR Toro,
YToBkE NONPOCHTE M0 NOACWOATE, MEPeIBoHNTE MW NPESNOKHTE NOIBOHATE NOIHE.

Ha sanncanHsie coobwenka HeolxogMmMo OTEEYATE, 8 CamMd coobwerna Heobxogimo ofpabaTeieaTe
KawObid padoudi oede. Ha Bce nuceMa HeobxXoormMo OTEEYATE, 8 CaMK NMcuMa Heobxogumo obpabateiBaTe
B TE4eHWE Tpex paboduy gHer. Ha anekTpoHH Y0 KoppecnoHIeHUM HE0BX0OMMO OTBEYETE, 3 INeKTPOHHLIE
nuckMa ofpabaTeBaTe B TEYEMHEe OByx pabodnx e,

3.2 NpepocTagnenve MHpOpMaLMK

3.2.1 Undopmauma ANA NOCETHTENERA

Wudropmaymna gonsHa Bemes ToUHCH W perynapio cBHoanaTeca. THL gonxens paccMaTtpuBaTs TONsKD
TAKWY NOCTABLMKOR YCMYT ANA TYPWCTOR, HOTODRIE OTBEYAIOT 3AKOMOOATEMbLHLIM AKTAM W HODMATHEHLIM
TpefopaHuam.

HeoGxonuamo NpegocTaBnATE HHMODMALMIo NO BONPOCAM M TEMATHMKE LWWDOKOND CNEKTPA.

Mpumumeavyarme-Tems MOYT BENCYATE B8 CE0R MHOODMAUWID O MANLE W PAIMELEHWM, TYDWCTCEWX
BrEHTCTRAX, MYTEWECTEWAY, ODLEKTAX NWTAHMA, TRAMCNOPTA, ADROraX QMR BENOCKNSOMCTOR, NOXOOAX N0 MArEIMHAM,
MECTHEX NPOOYKTEX W DOOSMKEX, NEWeXoOHBIX MAPWPYTAXN. KyNeTYPHBEIX MEPONPUATARY, NPE30HUERY, MecTax
KYNBTYPHOMD HACNBOWA, 8 TANHE 0 CROPTHBHLIX MEDONPUATARY W rOHEAX, GEHKEX, NYHKTEN OOMEHE BANKT, YCNOBMAX

OHASHWA OT YNNATE HANOMOB, TOPMOBRX MANATAX, MECTHRIX OOLMBERAX, DEMMIMA W MECTEX NOKMNOHEHWRA,
MEWLMHCKME YHPEROEHMAK, NONWLSRCKMN YHACTREX, NOMTOBLIXE OTOSMEHWRY, AMEHTCTEAX N0 TORTOBNE HEOBHMUMOCTLIO,
MECTHEX W PEMOHANEHEIX HOCTONPUMENATENLHOOTAR, O NPOHO3E NOroge! 1 T. n.

TWU porees ocbBnagate ofwel w wWoHKpeTHOR vHQopMauWeil o MECTE HAIHAYEMHWA, a Taoke O
TYDUCTCKMXY  AOCTONPUMEYATENLHOCTAY, BHMO4AR BCK MHQOpMaLWo, HeoBXOOAMYD N8 NOCEWeHHRA:
MECTONOMOMEHWE, ONUCanKe, 0CoBeHHOCTIH, YCNOBKMA W rpadiui padoTel.

THUU pomses obnanate vHdopMmayweid o gHe, BPeMeHM, MECTE NPOBSOEHMA W COOBDHaAHHH
MEPONPHUATHR 1 cobeITHl, KOTopeIe BYOYT NPOBOAWTLER B MECTE HAZHAYEHWA, BITIOHYAA MECTA OTObIXE,
KYMETYDEL, CNOQTA MMM Q0CyTa.

Heobxogumo yYnTeIBaTE B TAKoH WHQOpMaLMn MHTEPECE A8TEl, a TaKKe NOTPEGHOCTH TYPWCTOR C
OrpaHHHEHHEIMK PUIHYECKMM BOIMOMHOCTAMN.

TWL pgoneed NpegocTaBnATE NOCETHUTENAM AHGOPMaUWKD O 30pABCOXpAHeHHM, BeionacHooTi |
MNONeIHEE COBRTE, KOTODLIE NOMOrYT B NYTELWSCTEMM.

B uenax Ge30cnacHOCTH, a Takse Ans Toro, Y4Tobe yhepeds noceTuTenel oT onackocTeRr, THL]
O0M#eH NPegocTARNATE COOTEATCTEYIOWYIC MHOPMaULWID O NHTLEE0R BOAE, NPWNKBAX W OTNHBEAX, HAMWYUH
AADBWTRIX DACTEHHA, & TaKHe o APYrax ONACHOCTAX, CRAIAHHEIE C AAHHOR MECTHOCTRID, © KOTODBIMKA MOMYT
CTOMNKHYTRCA TYPWMCTERL.

TWL gonsed npegocTaenaTs Beb-calT Wund Opyrue Budk  INeKTPOMHOR NOOOEmHKd  And
pacnpocTpaHeHkA Takol waopuanms.

THLU gonses NpegocTaEnATE KHDOpMaUMo, KoTopad obnerduT Bxbop NOCETUTENS (CM. NPHNOKEHKE
A

TWL ponwes Tacke NPENCCTABNATE TYPUCTCEYIO WHMODMALWID HA HAUWOHANBHOM YpoBHE (B
COOTBETCTEWH C 3AKOHOOATENSCTEOM ) MNH YEAILIBATE, K3K TAKYH HHDODMALHIO MOXHD NoNyYHTE.

Ecnv pesnamubie NHCTORKM | BpoWopsl BRICTARNEHE Ha BCeoDWwes oboaperie, TO WX HeoSxoguMo
OTOENTs OT Apyroi wedopsaumu THL.

Ecniw TWL pacnonaraeT nyHETasy nNpegocTasnedns  dedopmaduy, He  obocnywuaasmsiMiA
COTPYAHWUEAMKA, TO 3TH MYHETE JOMKHE 03GNa0arte TAKDH Ke MHOODMALMEA 1 NEYaTHEIME MATEDUANEMA.

Heofxogusmo cnedWansHe OTMEYETE MNNATHRIE MaTepHans, a TAKKE YH3ILIBATE UEHY TasMx
MaTepuancs.

THL poméed NpegocTasnATe NMACEMEMHYIO WHDOpMaUnKn, Nudo pacnedaras ee no TPeGoBaHHg,
NWBo paipewan NoceTUTENAM NependcsieaTte ee. THL pomsen npegnarate WHQODMaLMID B HECKONERHMX
BHOAX, cTapadck Maberate BeCnoneaHon nedary (ca. npunoxexne B).

THLU ponwed paapaldorate NoNoMEHWE O NpaEax v oDRIAHHOCTAX NOCETWTEeNEel, 3 TAKME O0MMEH
pEKOMEHAOBATE NOCETHTENAM WiBeraTe HeyBaMMTENsHOTD NOBE0EHHA N0 OTHOWEHWKD K MECTHBIM
TRPAOHUKMAM W BEDOBAHKMARM (CM. NpMnoKeHne C).

THL pormed yocTadoBWTe npouemypy ceabmeduA Gpowopani, DyKneTamK, NUCTOBKAMIA W OPYIAMI
NUCEMEHHBIMK MaTepHanaMy 8 oDbEME, COOTRETCTEVIOWEM Hyaam THLL

THWLU porckes pazpaboTaTts ¥ NPELOCTABMTE CHCTEMY OLUEHKK OTCMERWBAHKA W 3ANKUCK NOCETHTENEH! K1
WX YOOBNETEOREHHOCTH ODCMYMMBEHMEN.

Mudhopmauma THL gorcesa OkiTe AOCTYNHA W NPMIOGHA ONA MCNONBI0BAHWA, 3 TADKE O0NMHAE BbiTe B

3
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[LOCTATOUHON CTENEHH 3ALLMLLEHE.

3.2.2 Undhopmanuma ana nepcoxana THUL

Mepconan TUL gonees MMETE QOCTYN K cNegynwed midopmaumin:

a)  TenedoHHee CNPAB0YHMKA MECTHRE CNYWD, YCRyr NO Opraquiauyqy OOCyra, a TAKKEe KOHTAKTHLIE
TenadoHs NpK YpeInkbYaRHLIX CHTYaUNAX.

b}  TpaHcnopTHEE MApWDYTE, JaTs NPHOETHUA W OTNPABNEHWA, 8 TAKKE PACTWCAHME TPAHCNOPTA No
MECTY HaxowaeHua TILL,

€]  KapThkl rOpOga MECTa HAIHAYEHWA]

d) kouTakTHAA MHDODMALWA TYPWCTCKMX WOCE, paboTawwMx B MECcTE MHAIMaJYeHWA W B
GRHanesallwy panoHax;

e} Tabnuua paccTOAHWE U BpeMEHK, HeoBX0OHMOro AN COBEDLUIEHA NOS3aKH,

f)  CApaBoYHWEM NO PA3MELLEHKID;

g}  MECTHRIE FA38Th | MyPHAMNk;

h}  nocnegHWe BepcHiA MyTEBOORTENER C TYDUCTCROR HHPopMaUMen, a Tamke sab-calTsl;

iy cnoeapwk Hawbonee pacnpoCTPAHEHHELX A3LIKOE, Ha KOTOPLIX PA3rCBaAPHUBAKT NOCETHUTENN.

3.2.3 UcTounnkn mHdropMalmMm

THL gonsed YCTAHOCBUTE DEryNApHYID CBAZE CO BCEMW NOCTABLWMKAMW TYDUCTCEWX YCIYT Mecta
HazHayeHdna. THL ponsed XpaHiTe CUCTEMATWIWDOBAHHBIE 33MNWCH O TOCYOAPCTEEHHBIE W YacTHbX
NOCTABLIMKAX TYPHCTCKMX YOI, 8 Tamke OOMEeH YyCTaHsoBWTe Npouenypy chopa k anmyanaauun  naHHoi
HHIPOpMALMA HE PEME 00HOMD pasa e rog, a ecnk TWL paboTaeT kpyrnoroaqyso, TO OBa pasa B rof.

THL gomeed WMeTe B HANWYHM Kanedgaps MeponpuaTHi, koTopee ByoyT NpoxoduTs B MacTe
HAIHAYEHHA ¥ GNHaNeMaLnx TEpDMTORKHAK.

Takwe Hazsl OaHHLIX O0MHHE OGCNY$HBATECA JOCTYNHLIMA HHEOPMELUHOHHEIMKA TEXHOMOMAAMM.

3.3 KommepuyscKan O8ATENLHOCTL

THL, 3asuMaloWeecs HOMMEDYECKOR OEeATENBHOCTEI0, OOMMed paipabotats W YCTAHOBWTE
OOKYMEHTHDOBAHHYIO NPOUGOYPY, COOTBETCTBYIOWYK TpeloBaHHAM 3aKOHOOATENLCTEA W HODMATHEHbIX
AKTOR B KOMMEpweCKoR clhepe.

KommMepYeckan QEATENEHOCTE OCYLYECTENASTCA NDW HANWYMK:

a)  yonyr no GpoHUpoBaHHIo W NpoOame;

b}  npogawu yonyt paienexaTensHone xapakTepa;

C] nNpogamK MECTHOR NPOOYKUMK, NODENoK W CYBEHWDOR, NPOAYKTOR MUTEHHA W HaNWTEDS,
NEYHATHEIX HAOAHKIA KK JPYIWX NPOAYKTOR;

d}  noKYNEKW W NOTPEBNEHHA TAKMX OCHOBHBE YCNYT, Kak MIHTEDHET - CBAIL, oDMeH BanioT, BrneTs!
Ha oBWeCTEAHHLIR TpaHCNopT, ofWecTEEHHAR TENeMoHKA, NOYTA, NPOOEKA CUM-KAPT, NOMOLL G YCITYTAMH,
KACAMWWMHACA, HANDHMEDR, ODWEWYECKAY BONPOCOE W BONPOCOR 30PABCOXDAHEHWA, AW Mobble Opyrie
YaCTO JANPaLUHBIEMEIS YCMYIA;

&)  JECKYPCHOHHBIX YCMYT ¥ apeHdbl BEnocHnegos.

Ao MomeHTa nNpefocTasneHva  KawoR-nudo yonyra THL oomeed paseAcHWTE, 33 KaKWe W3 YOIy
HEODXOAMMO 3ANNATHTE ¥ KOrga 3T0 HeoBX04KMO COENAaTE, BEMKYAA CYMMY HaNoroe (CM. NpUNoxeHte A).

3.4 CraTvMcTHRA W AaHANK3

THL, pomsed yoTaHOBWTE CHCTEMY, KOTOpaA Gy0eT HakannueaTe OeTaneHyss WHhopmauun o
NOCETUTENAX KW WX 3aNpocax.

Takas cHCTEmMa JOMKHa BEMYaTE B C20A MUHMMANEHD CNEOYIoWYI0 MHOpMALIMID:

a)  HHMCnO NOCETWTEMeA;

b}  HAGMOHANBEHOCTE NOCETUTENEN M NEUYMHY X BAIMTA,

c)  THN MHEOPMALWK MKW 3aNPpalLMBABMED YOIy,

d} creness YyAORNETBOPEHHOCTH NOCETHTENEN OKAIAHHLIMKA YCNYTAMA, COBETEl W #anobel.

MpwMe4adwa—PyoBopcTea, yeasadsss 8 WCO 10002, moryT Beime nonaiHs.

THUU ponsed OOBOOWTE 00 NepocoMana vHdopMaduio ¢ BeBOOAX, KOTODLIE OCHOBLIBAKITCR Ha
onpocax noTpebuTensi, YTobsl TakMe peaynsTaTsl MOMMK YYUTEIBATECA NPW NPEAOCTABNEHUN YCIYT

Ha ocHope cobpansol wudopmausm THL ponwed coOCTABNATE FOOOBONA OTYET, BAOCNEACTEHM
NogesawEi onyonHKoBaHng.,
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3.5 CeAak M pexnama

TWL ponseH NOALEE#MEATE PENYNARHYIO CBAIL CO BCEMM NOCTABLIMESMW TYDHUCTCKHY YOMyT W3 MEcTa
HAIHAYeHHA W ADYTHMKY J3MHTEPECOBAMHEIMKY CTOROHAMK ANS YCTAHOBNESHWA NPOrPasmmM No CTPaTerdd |
CEAIM, KOTOPKIE OOoMHE BuiTe paspaboTanes THLL

Ona ynydweHra cBR3eil W JeRCTEMN, CEAZAHHEIX C PEKNAMOA MECTA HAIHAYEHHWA, CNegyeT NpoBoanTE
HaydeHwe 0CODEHHOCTER NOCETUTENEM,

Mpumevaswe—-THL moxeT OpraHMIcEaTe NNETHWE MAW  BECNETHEIE MBPONPUMATHA  (HANPWMED,
RYMETYPHEE, CROPTHBHEE, O0CYTOBLIE, DUIHEC-MEPONPUATHA] B PEFMOHS, ONA PEXNEMBEl MECTE HEIHAYSHMA.

4 Pecypchl
4.1 Kagpoenle pecypckl

THL pommen:

a) OnpEefenATE W FAPAHTHPOBATE HEOGXOOWMEIA YDOBEHE KOMNETEHLWH NEpCOHANa, OCHOBLIBAACH
Ha 0fpaInsaHKMK, NOOroTOBKE, HABLIKAX W ONLITE,

b} B NpMMEHMMEIX CNYYaAX OKABIBATE OONOMHWTENEHYE NOQIOTOBKY WNM NPWHEMATE ODyTHe
OBACTEWA ONA SOCTHMEHKA HEODXOQUMOrD YPOBHA KOMMETEHLMM,

C}  WANOWHTh OCHOBHLIE WHCTPYELWKA, KOTODBE HEoDXoOWMEl OANA OCYWECTRNEHWA CTAHOAPTHEIX W
HannexawKy MeTonos padoTel, BRKMOYMAEA cnocobwl obpalWweddAs W HenocpegcTEeHHod paboTm
MOCETUTENAMK MK C NOMOWEK COOTEETCTEYVIOWNY KOMMYHARALUKOHHE 1 WHDODMALWOHHLIX TEXHONOMA.

He meHee Yam ogKH COTRYOHUE, NPEAoCTABNAIOWKHA WHDOoPMALWG, JOMNKEH PaIrcBApUBaTE HA OBYX
A3biKAX, B 3IABMCHMOCTH OT noTpefuocTel NocaTyMTened.

Mpumavauna:

1 Mogrotoexa exmoyaat 8 cebs nogoepwadve COOTEETCTEYIMUErD YDOBHA NPEOOCTAENSHWA YOMNyT cpegM
NOCTORHHED PADOTHHEDE W BHELTATHOM CEIOHHO NEPCOHANA.

MogrotoBxa OonHHa BEMYaTE B calR cnegyHe acnasTsl

- YADBNETEOPMTENEHYID PABOTY © KNUEHTEMAN.

- APOUBECH, CBA3AHHLE © TYPWOToRoR WHdopmaywen: obpaiedre W xpadedwe weopMagiy, Das QaHHbIX,
MHOPMELWMOHHEL PEBCYDCDE, SMNEKTPOHHBIX MyDnusaLmWa;

- BHAHWE MBCTE HABHEMEHWA M B0 NPOOYELMK. MCTOPWM, MCKYCCTEA W recrpadiiu;

- obpaborka TenedioHHLx 3anpocos;

- TEXHWER HODPEKTHOMD WMCNONHEHMA CBOMM YHELMA: NNaHUPOBAHWE, TYPWMCTOKMA MAPHETWHT, NpHEMBL
KO MIMYHUKBLMA, WHEROPMALMOHHLE TEXHONOMK, BOMHHACTPATHEHLIE MPHEMEI;

- YNEHHBEHAES YPEIBLHBAHEL CHTYALWA;

- Kogeko st BOBMWDHOR TYPWCTCHOR OpraHwzaume  OBsegvHedHsx  Hauwhn (OOHBTO), npuHumns
OOCTYNHOCTH, OCEEOOMNBHHOCTE B OBN3CTH CEPYRaEHWER cpegbl (oM. npunosedde ) W nepagosol onklT, NEpEaA
NOKOWES, Mepkl DEICNBCHOCTH, U T. 4.

- OCEOEHHE HHOCTPAHHED RIbIKOE.

THL gonsed onpaasnyTs NEpHoOE NPOBESEHWA NPOTPaMMBl NOSMOTOERK W 88 MAHMMANEHDS conspradne. THL
OOM#EH BECTH 3AMMCE MEPONPHUATAR, CBA3EHHEE C NOOroTOBNOE, 3 TEOHS OUeHHEATE SPeKTHEHDCTE NOGIOTOBKKH MMM
NEEANPUHAMEEMEIX O8RCTEWEA.

2 DaHakoMUTENLHEE TYPRl 4NA coTpygHMios THL © nocelaHren TYDHCTERME M MECT ONA NOBAM0E NOCTABLUMEDE
YEMYT. noceweaHne apyrmx THL, & Takse penaTiTopcTeo RENARTER 3hiedmedsime cnocobami noaroToe.

4.2 MneppacTpykTrypa, noMelweHna U obopynoBaHue

TUL  poneed  COOTBETCTEOREATE — CODTEBETCTEYHOLU(MM  JSKOHOOATEMNEHEM W HODMAETHBHBEIM
TpeboRaHMAM OOCTYNHOCTH W Bel0NacHocTH.

TWU porwed GeTe ocBeAoMIeH 00 ONpEHMYEHMAN N0 JOCTYNY B CEOW COBCTREMHEIR NOMELLEHWA, a
TAKHE QONHEH HHDODMWPOBATE NOCETATENER O TAKMX OMPEHUYEHHAX [CM. NpUnomeaHde 0.

Mpumayadne - MononNsEI0EaHMe MROOpMELMOHHEIY CHUMBONOE, YEa3aHHelx B MCO 7007, momer GuTe
MO 3HEM.

Mosewends THL gomiHe COOTBETCTEOEATE BCEK TPeDoaaHHAM, yRazaHHeIM B 33KOH0JATENLCTEE Of
ARAPWAHLIX CHCTEMAX M MEDAM NOXAPHOA DeIoNaACHOCTH.

THL ponked XpaddTh 3andck NPOBEpOK aBapWFMBIX CHMCTEM W NPOTWBONOMADHOR 3awMTe. THL
O0MCEEH COXPaHATE CEMAATENLCTER O NPOBEPKS B BUAE JanKcei.

OBopyNoBaHWUE M NOMELLBHUA DOMKHE GslTe A0anNTHPOBRHE ONA HY#[ NOCETUTENER W NEpCOHanNa.

Mosewenus THL, obopyooeanue 1 cressHse ¢ THL ofwexTel gomessl NOA0ep#MBEATECA B YHCTOTE M
oBCNy#WBATLCA B COOTBETCTEMA C ONPedeneHHsM rpachiiom (CM. npunomesse B).

5
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THL, gonses SeiTe OCHALWEH KOHAMLWOHEROKM W MMETE OTONNEHHE.

THL ponsed xpaduTe 3andck of oBcnyMuBaHyK ONA BOIMOMHOCTH PEMMCTRALMM W OTCNEMWBAHHA
cBoen TEXHHKW W BPEMEHK, JATPAYEHHOMD HA DEMOHT.

THL pomeed pacnonarate NOAHOM NEPUOGMYECKOro oBCIyHMBAHWA B OTHOWEHWY 0B0pY0BAHWA,
CBAIAHHOTD ¢ WHDOPMALMOHHEIMK TEXHONOTHAMK W NPOTpaMMaNK, BKMKMEA 3amMeHy W obHOBNEHWE
NporpaMmMHore obecnayaHus.

4.3 KoMMyHMEALMOHHLIE TEXHONOTHA

THL, pgomses #MeTs B NONBI0BAHKKM  MHDOPMALMOHHO-TEXHWYECKDE 0S0pyQOBaHWE, KOTOpOE
ofecneqHBasT TEneMOHHYKD CBAIL W N BOIMOMHOCTIA JOCTYN 8 MHTEPHET M K ANeKTPOHMOR NoYTe.

THUL goned WMeTk OOCTYN K TEXHONOTHAM, KOTOPeie 0DECNeYyWBaNT TAKME YCNYTH, Kak OmMIaHde
TenehoHHLX IBOHKOE, HEMEONEHHOS NONYYEHHE NUCEMEHHLIX JOKYMEHTOR, COCTABNEHWE W NEDEMELLEHWE
OOKYMEHTOR, SETOHOMHBIE WHOOPMALWOHHBIE cHCTEMbl W pafoTy © cOoOepMaHWes, CPaBHMMBIM
B0GHNEHEIMH NPUMOHEHARMM,

MprMeyadne— BolugyroMAHyTEE TEXHONOMAM BENOYE0T B cebs daxc, DVD-pucks, CD-guoes, USE
HOCUTENK, CEHCOPHBLIE 3upaqs, QR u BIDE- mogel.
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NMpunoxeHss A
{enpasounoe)

Mpaea norpedSurenn

B arHoweHWKM nonokadmya ob wugopmadpy (o, 3.2) B KoMMEpSEcEOR OeATansHo0cT (om. 3.3), THL aorsed
NpeaocTAANATE NO 3ANpocy cneqyowye Mhdopralue o npasax noTpaburens:

&)  HOHTEKTHYH WHEOpMaUKso anA nogaqsw HEanobel, BENOHEA HOMeR TenedoHa 1 anpec NEKTROHHON NoYTEl
WA MONTOELIA BOPet OpraHoBE WENONHWTENLHOA BNEcTH B 48CTH 38WWMTE npas noTpebnTensd B npegenax Ceoe#
ROMTETEHLMH:

B)  MHBOPMELMED O TOM, 3K NONYYATE COBET No npodneman notpeduTensd unu vx xanobam;

c)  ofwwe NONoHEEHNA W YEROBKA.

TWL He OonMeH 38HWMATECA HanoGamm NoCeTUTENER OT MX MMEHK.

Kpome Toro, 5 OTHOWEHWK KOMMBEHEIKOR OBRTENLHOOTH (oM. 3.3) TWL gonsed obecne4uTs NOCETHTENSA
Hehopmalmen:

- 0 KOMMBDUYBCKOM HBIBEHUM, IODWOMYSCKOM CTATYCE, agpece W nobbid appecax NeKTPOHHON NOYTEL WKW
HOmBpax TensoHos;

- OEHOBHOA XAPAKTEDWCTHES YCIYT M HX LEHS (CTOMMOCTH]:

- COPASCOBAHHOR paTe NpeaocTARNEHWA YENYTH WM O PAIYMHLEN BPEMEHHLIX DEMKEX OKSIBHWA YONYTH, 8cnd
OOros0pEHHOCTE O KOHKPETHOR Aate Ha Beina gocTwrHyTa;

- NPEABAPUTANLHO COMAtOBAHHOR UMK BOIMONHON CTOMMOCTH TYPNPOOYKTE, 8cnk oHa He Geina cornacobBada
aapanas;

- HAMMYAK MOCNBNPOAAXHOE FaPEHTHR.

Npunowenwe B
(cnpasounoe)

Hudropmaymwa B oBnacTi oKkpyxaowed cpeasl

T aomed yNpEasnATeCA B COOTBETCTBMM C EPHUTEPMAMK  [MpWHUMNEMH] wHdopmepoBaHar B obnactm
OHpYREHLER cpankl.

THL gonsed onpagendaTs Maps No OXpaHe OEPYHRHWLER Cpankl (MpEuopuTeTE TpebosaHMA ), KOTOPEE BEMIOYEHT
B Co0A aNEMEHTH, OTHOCRWMECA K KOHTPONK pecYpooR (SHEQMMM, BOOs, PACHOOHLE MATEPMANDE W T. O.), K BhiBO3Y
OTXOA0B,  YNPAENEHM  CPEACTEAMWECAOMOTATENLHEMM  ANEMEHTAMK  pacnpocTpaHeHHsa WadopMauEm
(napepaboTaqsan ByMara, xOHTPONE THRAXMPOBAHNR).

TWL oonsed cnocobcTEOBATE NOBBILLIEHNKD WHROPMAPOBAHKMA WWMNK 2308ACTEO0EBATE BOEX IBMHTEPECOBAHHLL
YHECTHHHOB (NBPCOHAN, BAMAHWCTRATOROE, NOCETHTENER, NARTHEPOE M NOCTABWAKOB ).

THL porcked BuiTe NpMMEPOM NEPEROBAND ONBITA W QOMKEH CROCOBCTEOBETE MUHWMMANEHOMY BOSERACTEMID Ha
OEPYREMILLYHD CPEY CO CTOPOHE NOCETHTaneA.

DefcTEMA. HANPABNAHHLIG HE 3ALMTY OHPYHRAKILEA CPaakl, OOMEHE TILATENLHD NNAHMPOBATLER M MCRONHATLGH.

Mpumep — Huzkoe nompebnesue JTEKMPOIMEpIUY U 00k, YMUALIAUUR OMxodoes, UCMONLI0EaHIEe
nepapabomantod ByMazu, 3auuma ol geHHOD

TAL gonsed nNpagocTaenATs  MHEOpMALMD O NOCTABWMEAX YOy, KOTOp:Ee  CODMOOanT  HOopMe
PABOOXPAHEHMA 1 GB30NACHOCTH W KOTOPLIE ABNAKITEA OQOCTYNHEMK 1 DepaXHD OTHOCATCR K OKDYREHILER cpena.

THL, normsaw:

- NPMHAMETE MEPE ONA YEENUYEHWA YPOBHR MHEOPMWDOSAHHOETH O 38WMTE OKDYHAIWER Cpagbl, BKNEYAR
NpOBENEHWE HOHCYNETALMA C NOCETMTENRAMA 0 METOOEX MHHUMANLHOMN BO3ISRCTEMA HA OKPYHSEIOWYI0 Cpaay, TAKMX KaK
AKOHOMMWA SNSKTPOSHEPMMA M BoOn, nepepaboTea OTEOO0B, YMEHLIWAHWE JArPAIHEHMA J8MNM. MOpA. Buibpocoe B
BOIAYE. KOHTDOML HAO YPOBHEM LWYME, 8 Talee COO8ACTENE PACNPOCT PEHEHMI ANETEPHATHEHLL MCTOMHUKOE SHOPIN,

- NOMOMETE B PBCNpOCTPaHEHM wHihopmagie 8 chepe 23alMTel OHDYHAKNLERA CPaakl ¥ 4NPHPOOo0XPaHHE X
METOAAX ANA TYPHCTOR;

- othopaKTe pewsaHre B chepa OXpaHs! OEPYHAKNLERA CRedt B OTHOLWEHWA.

- O4ICTEN NPOQYKTOE, HOTOP&E RENAKITOA MEHEE BREOHEIMK ANA OKDYHAWER CPeOs, 8 TEKME DRANarasmMemi
MHEPOODrAHNIMEMM, ¥ KDTOOLIS HE JArPAIHAKIT JEMNK0 W BOOY:

- AAMEHL! AFPECCHEHEN NPONYKTOR HATYPAMLHEIMK, C SHANOTMHEIMK 3thihekTame;

- YMEHLLWEHWS HONMHECTES NEYMATHLEX MATERWANDE W BLIBOD nepapaboTaHHOR MNW 3KONONWNEcKod Bymarn 1
OPYTHE METERUEN0E;

- YESMATE OKPYHEHIWYH CRETY, MUHMMHIWPOBAE BOINEACTEMS HOBOM 0B0pYADBAHKA Ha NaHawadT.
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Mpunomexwe C
(cnpaBo4Hoe)

OTBEATCTEEHHLIA TYPHCT W NYTRWECTEEHHWK

THU o onyBnusosaTe cTaTe cDTEETCTEEHHER TYPHCT M Ny TEWBCTEEHHWEY, RENAKWYHICA MPakTHYSCKUM
DYHOBOQCTEOM, KOTODOE NOMOMET TYPHCTEM COSMNATH CHOR MY TEWECTEME HACKILEHHEIM W MHTEPBCHBIM.

CoseThl (MpEKTHYECKOE DYROBOACTRO) OCHOBRIBARTCA HA TRoBansHoM aTHsackom Konekce Typuama OOHBTO.

TarcT cTathi «DTEETCTEEHHER TYRWET W MYy TELWAC TEEHHME NDWBEOEH HAME,

#TYPM3EM W NYyTEWSCTEWA 0ON3NANT CIPOMHLIM MOTEHUMENROM 40A WHOMBMOYANLHOND W HONASKTHEHOND
COBSPISHETBOBAHMA. Korna nooW oTpPaanARTcs 8 NyTh C OTEPETLIM W HENPAOB3IRTLIM OTHOLSHWEM K MDY,
MyTELECTENE MOXMET Aa8Th YHUKAM:HYR BOIMONMHOCTE ANR caMooBpasoBaHus, NOHUMAHMA U NEMHATHA SCTECTBEHHLIX
DEINHHMA MEkLy HAPOOaMH 1 KyNETYRAaMM BO BCEM X pasnsocipasui.

OTpaTcTREHHOE OTHOLWEHWE K TYDHAMY W NyTELWSCTEMAM — PEAYNLTAT COBMBCTHEIX YOMNUA MHOMX YYSCTHHEDS
T0r0 NpoyBced. KawOpi BHOCHT BXNAL N0 MEPE CBOMX BOAMOMHOCTER: NPEABATENLCTER, BHAHEC, MECTHEE CoOBLYBCTES,
HO W Bkl B HEEYSCTEE MOCTA W NOCETUTENA MOKETES COANATE HE0OR4aRRO MHOMD.

Ona smora:

- CMOTRKRTE HE MHBIE KyNLTYPS 1 TREOMUME Bea cTpaxa v npeayBemnaHne KAk Ha HOBRA, oBOrawameWia onelT 1
B OTBET Bel BCTRETHTE YBEMEHWE W NDOAENSHUE MOCTENPMMMETEA GO CTOPOHL MECTHOMN HACBNEHWRA,

- GyoeTe TEQNMMBEL W BOCNPUAMHMES] K paaHoobpaaus He HApYLWaRTE COUMAansHEX M EYNETYPHEX TRRgMUEA 1
[l T

- coBnoganTe npass €enceexa, moban oOpMa SECNNYSTAUAW NPOTUBCOEYMT OCHOBONONATEMOWAM UENRM 1
3A084aM TYPWIME, CEKCYANLHAR 3KCNNYATALMA NeTed RENASTCR NPECTYNNEHWaNM, NpEcneqyensiM N0 38K0HY B CTPaHE
npebsBEHKA MK HA POOMHE HEPYILWTaN\,

- BHOGHTE CEBOR BENAS B 38WMTY oRpysasowen cpeas, obeperafime sueyio Npupogy o ecTECTEEHHYD Cpeay
oBMTaHMA, HE NPWODPETARTE TOBAPE, B WIMOTORNSHAW HOTODLIX WMCNOMB30BENACE PACTEHWA WOW  EHBOTHRIS,
HEXOAALLMECA NOA YTRO030A MCHEIHOBEHKA,

- DeperdTe NAMATHAEKM KyNLTYDL, C YEAREHWEM OTHOCHTECH KO0 BOBMY, YTO COCTABMNAET XYAOMEBCTBEHHOS,
APHSONOMMHBCKOE W KYNLTYDHOE HACNEOME YENOBESECTEE,

- NOMHWTE, 4TO BAWE MYTOLUSCTEME MOMET NOMOYL SHOHOMUHECHOMY M COLUMANEHOMY PEIBWTHH TEX MEeCT,
HOTOPBLIE Bbl NOCEwasTe, NpuoBpeTan WIqenMs W TOBADE! MECTHLIX MECTEPOB, Bbl NOOOBECKMBAETE MECTHYH
MPOMLILUMEHHOCTE B COOTBETCTEMM © NPMHLMNAMY CNPEBEONWEOA TOPrOBNM, TOpr NpW Noxynee ToSapos OOAHEH
OCHOBLIBATLCA HA NPEACTABNEHWA O CRP3EB0NMB0M BOIHAMPAXRGEHMN,

- A0 EWB30A OIHAROMLTECH C CAHMTAPHOR CMTYAUMER B MECTE HAZHAYEHMA, YIHARTE Npo CPeOCTEA CBA3W G
HOKCYNLCKMMN CIyKDaMK, 8 Taoke Co CiywDamMn cNaceHud W 3KCTPeHROR NoMowsM, yDegMTacs B TOM, 4TO Bawemy
AA0P0SEK | NEHHOE BE0NACHOCTA HAYTO HE YIPOMAST, NPH HANKSHA cneundrdecks: Tpebosani © saWeR CToROHKI
{OMETa, CNaumansHoe DopyGoesaMKE ONA AOCTYIE W NEPEMBLLEHHEA, MEJWLIMHCKMA YVXO4). NPOBEPETE B KEKDR CTENEHW
aTH TpeboeaHrA MOryT BuiTe VADBNETEOPEHE B MBCTE HAHEHEHUA, NPEXOE Y&l NPMHATE DSWEHNME O NOB3OKE.

- NOCTAPAATECE YIHATE KAK MOMHO GOMNble O MECTS BEWWERD HAHAYEHWR, BHMEHATE B ofuiMan, HOpMbl 1
TpaguukK, waBerafiTe NOCTYNKDE, KOTOPRE MOMYT OCHOPOWTE MECTHOS HBCENEHNE,

- MOGHAKOMLTECE © IAKOHOAATENLCTEOM CTREHL NOCEIWBHWR G Tam, 4Tobsl fame Criy4afHo He HAPYLLMTE 8ro, He
APYHAMEATE YHACTHA B 00OPOTE HAPKOTWKOE, DPYRMA, BHTVHEAPWATA, DXPEHREME BHA0E dinopel 1 hayHe, 8 Takse
NpPEOMETOE ¥ BSWACTE, NPaACTABNRIOWNX ONACHOCTE WNK JANPSLEHHEIX HALMOHANEHLIM JBX0HO0ATaNLCTEOM.
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Npunoxenss D
{enpasounoe)

OocTynHOCTL

HeofxogMmo OTOABATE NPWOPWTET PYNNas TypHETOS GO chauMansdHbiMd NOTPE0HOCTAMM, 8K HanpuMep
GapameHHLIM  MEHLLWMHAM, DPOOWTEMAM © MENGHLKMMH 08TLMM, MOEWALIM MOOGAM W TYDMCTAM © OrpaHWYEHHLIMA
PHAHECKAME BOIMOHHOCTAME. MHBOpMaUHa o NDHBEEEHHOCTH STOMY NPMHLANY JonsHa BeiTe Nero sameTHa.

THL gonsed BuiTe NErko ADCTYIHEM QN8 HHBAMMOO0E M GAA TYPHETOS GO CRELMANLHEMA noTpebHocTsMY. Ecnu
LU@HTp HAXOOWTCA B 30AHMH, HOTOPOSE HEBO0AMOMHO CHENATh AOCTYNHLIM ONR TAKMX PYNN Moged, 1o Heobxogumo
YCTEHOBMTE NPOLEAYPY NPMBETCTEMA M NOMAOLLA.

THL Taxwe QOnmed ySUTEIBATE SCNEKTE, OTHOCAWMECA K MODWNEHOMY QOCTYNY (BXOL, NAPHOBES W NOMBLBHWR
B3 pemux Nepexonos No ypoBHK), NoOMOWME TYpuoTas c© npofnemamy co Chyxom, 3peqHues (NNEKaTtel © KpynHOR
NEMHETER NN BpaRneBckas NeYaTs ).

T gorewHsl PEcnonaraTh SOCTYNHOR AOKYMEHTALWER ANA CAMOCDGHYMHEAHWA © NErKOBOCMHDMHIAREE MBI
IHEKAMK.

OotTynHele BxX0AbI HE O0MEHE MMATE BPXHTEXTYDHLIX MNW SCTECTEEHHLIY OMPEHWYEHWA, 8 TAKME HE OONSHL
BuiTh 336N0KMPOBEHE! NPENATCTERAME. PaMbl WNW OESPH 0O0MEHL KOHTDACTUPOBATE C OKDYHMAIGHMEA CTEHAMH W
O0N#HE DbITe AOCTATONHD WHPOKMMI, 4T0D0E! YEPEE HWX MOTNO © NErKOCTER MPOBXATE MHEANWIHDE KPECno.

THL HeoBxogmme oBpatTh coobos BHUMAEHNE HA AOCTATONHOCTE OCBELYEHWMA, AM3ARH, EOHTPEST M QOCTYNHOCTL
OhOIHAEHMEA.

THIL aomsHel 0OSCHEYNTE DRIMELIEHHE 3HEK0ES HA TEDPUTOPMI OKONG OCHOBHMOID BXOOA, 8 Takwe yEaguTECH, ¥TO
STH 3HARW YETEKME, XOPOLWO BUAMMEIE, BRIPEIMTANLHEE W HE NPETPANOAKNT MY Th.

Nprnoxedne OA
{cnpasounos)

Noenowenwa MCO 14785, koTopbie NPUMEHEHL! B HACTOALEM CTAHAAPTE ¢ MOGWDHEALWER WX
COOBPMAHMA ANA Y4YeTa ocoBeHHOCTER TYPHUCTCKOA AeATENLHOCTH B PoccuAckod Genepalivin

041 typucrckoe Gopo (TE): Opravksauds, OTEETCTBEHHAA 33 NPUEM W KOHCYNBTaLKA
NOCETUTENEA (NoTpeGuTenei), a TanKe 13 peknaMy YCryr, CEAIaHHEN ¢ TYDHIMOM.

MpesmeydyaHAR:

1 TypucToke Sapo TEKSE MOTYT HEILBETECA TYPUCTCRMMA WHPOPMBURSHHEIME LienTpames (THL).

2 HacToslese onpejensHie TAKES NDAMEHWMO K TYpUCTCMM Gopo 38 pylesoM WNW B DEINHYHBIX YBCTAX QOHOA
CTPaEHSL

3 Pesnamsa MEeT OCYILScTRNATECR © NOMOLES Bpowsop, ByKNeTOR, NWCTOR0E W ANEKTRHOHHEY COEACTE.

4 CornacHo MWCO 14785,

042 noceturens: MoTpebWuTens (KNWEHT, TYPHCT), KOTOpRE ofpal@asTcd (MAYHO ANK OpyramK
cnocoSamu) B TypucTokoe Gropo.

Mpuameyadne— Comacho MCO 14785,



rocT P 56197—2014

BuGnuorpadma
[1] 130 7001, Mpaduyecke CHMBONE. MHgODMAaLHOHHEIE CHMBOME
[2] 130 10002, Ynpaeneswe kayecTeom. KavecTeo oGCnywMBAHNA KIMeHTOR, PyKoBoOOCTBO ANA

pACCMOTREHNA Hanoh oprasvaaLmramM

[3] MnoBanssei aTedecsd Kogeks Typuama, « OTRETCTEEHHEIR TYDHCT M NYTEWeCTREHHHKS,
OOCTYNHS No agpecy: hitpafethics. unwito.orgfen/contentiresponsible-tourist

YOK 641.5:006.354 OKC 03.080.99

Kniodeasie cnoea: TYPHCTCKWR MHOQOPMaUHMOHHER LWEBHTD, NOCETHTENL, TYPHCT, TYPHCTCKAA WHQOopMalmMA,
npWeM, NPeaocTasneHne yonyr

Moanucawo B nedate 02.03.2015. dopmart 60x841/8,
Yono new. n. 1,40, Tupax 31 axa. 3ax. 488,
MoaroToBNeHs Ha OCHOBE ANEKTPOHHOR BEPCWK, NPEQOCTABNEHHON paspaboTiMkoM cTaHgapTa

YT «CTAHOAPTUHOOP M

123995 Mockea, pasaTHelia nep., 4.
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